S U S TA I N A B I L I T Y
R E P O RT 2 0 2 1

41 HOTELS
27 LOCATIONS
5525 ROOMS
40 THE BISHOPS ARMS

E L I T E H OT E L S I N B R E I F
Elite Hotels of Sweden strives to be Sweden’s leading hotel chain. It operates attractive premium hotels and restaurants in central Swedish locations. The business was founded by Bicky
Chakraborty in 1980 and is operates as SSRS Holding AB. The group currently comprises 41
hotels and is owned by the Chakraborty family.
As well as overnight stays and meeting services
for business guests and private individuals, the
group’s operations include restaurants, gastropubs and a conference facility. Each and every
one of the group’s properties is an attractive
meeting place for both guests and locals.
An important part of Elite Hotels is the
gastropub chain The Bishops Arms, which
can be found in most of our hotels, but also
independent locations where we do not offer
hotel services.
The Bishops Arms offers the market’s widest
range of beers and whiskys alongside delicious
snacks and meals.

Elite Hotels owns approximately half of the
properties in which it operates hotels, and 22
of these are protected cultural heritage sites.
In 2021, we opened The Wood Hotel by Elite
in Skellefteå, which is unique. The building
is both climate positive and the world’s tallest
wooden building. The hotel shares a building
with Sara Kulturhus, meaning we’ve created
a new and outstanding gathering place in
Skellefteå with hotels, conference facilities,
restaurants and spas.
“I am first and foremost a hotelier. My vision
has always been to restore hotels to their former
glory or create completely new ones and enable
them to be the heart of their locale and source of
pride. ”
			- Bicky Chakraborty

S U S TA I N A B I L I T Y
Elite Hotels of Sweden works to promote sustainable development in society. By sustainable
development, we mean working to ensure that both living and future generations can enjoy a
pleasant and healthy environment. For that reason, we eco-label our Elite hotels annually, and
work actively on environmental and sustainability issues at all of our locations.
We strive to offer products and services that are produced with the least possible environmental
impact without compromising quality. By studying the life cycle of our products, processes and
services, our ambition is to minimise our consumption of energy and materials. In 2021, we
took several steps to further involve our guests in our environmental work, so now everyone,
if they choose, can easily make a bigger contribution to sustainable development when they
visit us. We work continuously to reduce the environmental impact of each one our products,
processes and services, and we of course prioritise suppliers who are environmentally certified
and work actively on sustainability. We work within the framework of the UN Global Goals
and Agenda 2030, and we prioritise four sub-goals.
Our strategy is to develop the skills and secure the commitment necessary to increase awareness
of how the environment and society can be developed sustainably, and as such be a driving
force on several important issues. This way, we can create a sustainable company in which all
employees feel involved and take responsibility for the environment.
David Halldén, CEO of Elite Hotels of Sweden
Bicky Chakraborty, owner of Elite Hotels of Sweden

T H E WO O D H OT E L B Y E L I T E
In October 2021, we opened one of the world’s most sustainable hotels, The Wood Hotel by
Elite in Skellefteå. The hotel is built of wood, which contributes to the building being
climate-positive. In general, the construction and real estate sectors contribute to 21% of
annual CO2 emissions in Sweden.
Thanks to a collaboration with Skellefteå Kraft and ABB, the hotel’s heating, cooling and
ventilation systems are completely climate-neutral, meaning that we’ve minimised its
consumption even of renewable energy. The hotel’s structure is made of sustainably developed
wood that absorbs more CO2 than is released.
As an integral part of the city, the hotel shares a building with Sara Kulturhus, making the
location a unique and sustainable gathering place with a cultural offering, restaurants, spas and
conferences.

E N V I RO N M E N TA L W O R K
Elite Hotel’s environmental work is conducted within the framework of Green Key. Green
Key is a leading international environmental and CSR label present in over 60 countries and
supported by the United Nations World Tourism Organization (UNWTO) and the United
Nations Environment Program (UNEP). All Elite hotels must meet Green Key’s requirements
and achieve specific goals annually. In order to obtain the Green Key label, organisations are
required to continuously improve and develop their sustainability goals.
All Elite Hotels are Green Key labelled, and in 2021 work began on eco-labelling all our hotels
operated as locations of The Bishops Arms. A the beginning of 2022, new requirements came
into force at Green Key, which resulted in all our hotels in having stricter requirements and a
new and improved comprehensive model for calculating their climate impact. Preparations for
this were made as early as 2021, but it’s only next year that we’ll be able to measure the effects.
We believe that local drivers can have biggest impact on our guests, so our hotel directors have
a major responsibility to work with the environment and sustainability locally. Each hotel’s
environmental and sustainability work is monitored and evaluated by Green Key annually. Elite
Hotels has a centralised department for following up and coordinating such work, as well as
for performing internal auditing of our hotels’ efforts. We have a strict and carefully reviewed
Sustainability Policy, and we work within its framework on a daily basis.

S O M E O F O U R I M P O RTA N T F O C U S A R E A S F O R
R E D U C I N G O U R E N V I RO N M E N TA L I M PAC T A R E :
REDUCING OUR CO2 EMISSIONS
Since 2014, we’ve reduced our greenhouse gas emissions considerably. In absolute numbers,
our emissions compared to the previous year decreased in both 2020 and 2021, so despite a
higher number per room rented, which we admit we’ll have to look into, we’re well in line with
our goal of reducing our CO2 emissions
Kg/rented room
annually. 2021 and the previous year were
marked by the COVID-19 pandemic, which
3
affects comparisons of kg per rented room
figures. This is because the number of rented
2
rooms decreased drastically during the
pandemic, and that of course means it is
1
difficult to use the data for comparisons.
Year

We don’t offer company cars to our
employees, rather we encourage car sharing,
cycling and use of public transport.

2014 2015 2016 2017 2018 2019 2020 2021

R E D U C I N G O U R WAT E R C O N S U M P T I O N
We work to reduce our own and our guests’ water consumption. As part of this, we have
invested in low-flow nozzles for taps and showers in the rooms. These consume less than 9 litres
per minute. Our toilets are also water-optimised and offer low-consumption flushing. Also, we
train our staff in water-efficient washing-up and laundry.

R E D U C I N G L A U N D RY & C O N S U M A B L E S
We work to reduce laundry in our hotels. We do this by encouraging guests to reuse towels
in their rooms. Our international hotel classification requires a change of sheets every three
days, but we encourage our guests staying for longer to refrain from changing their sheets. In
2020, we introduced the option for our guests to completely opt out from cleaning if their stay
was several nights long, and this we continued in 2021. Our main laundry suppliers are ISO
14001-certified, and when we hire other laundry services locally, we ask that they hold The
Swedish Textile Service Association’s certification as a minimum.
The cleaning and detergents used in daily operations are eco-labelled. This also applies to
consumables such as toilet and kitchen paper, paper towels and other paper products. We
continuously train the staff in our kitchens and housekeeping departments in optimal dosing of
cleaning agents.
In 2020 and 2021, we made the decision to deviate from our requirement that all products be
eco-labelled, as during the pandemic, we’ve used greater quantities of disinfectants and hand
alcohol. However, these purchases were made with considerable attention to sustainability and
with the wellbeing of our guests and employees in mind.
Disposable packaging is being phased out as much as possible from our restaurants and
kitchens, and where it’s been used during the pandemic, it’s been eco-labelled. We’ve replaced
plastic bags with paper as much as possible and switched to degradable straws made from sugar
cane and corn starch. The fabrics in our uniforms contains at least 25% recycled PET. In 2020,
we introduced VANA, our own product line and range of guest items, which lead to the
replacement of lots of disposable packaging with environmentally friendly pump dispensers in
our guest rooms.

FOOD
We work to reduce the climate footprint of food production at our locations. An important
part of this work is optimised purchasing and serving to reduce waste. Here, we work as much
as possible with larger suppliers to reduce the number of trips made to our hotels and optimise
deliveries from an environmental perspective. We training our staff in purchasing and portion
control.
All our properties offer vegetarian and vegan options, and we’re focused on increasing the
availability of these. Our Christmas tables and conference coffee break options include a wide
range of vegetarian and vegan components in order to reduce the amount of meat consumed in
our hotels. Our menus are adapted to include ever more climate-friendly ingredients.
Elite Hotels and The Bishops Arms have completely phased out both cage eggs and processed
products that contain cage eggs from our properties.

G L O B A L G O A L S & A G E N DA 2 0 3 0
The Sustainable Development Goals and Agenda 2030 were adopted by all UN Member States
in 2015. The Sustainable Development Goals are a universal call for measures to protect the
planet, reduce poverty and improve opportunities and lives for everyone everywhere. Elite
Hotels of Sweden is a Swedish company operating in Sweden, but our efforts and participation
in international Global Goals work are nonetheless important. Elite Hotels of Sweden takes a
broad view of its responsibility to the planet, so efforts to protect the environment and
promote sustainability permeate our entire business. We’re actively committed to expanding
our work with four of the 17 Global Goals in our operations and business development.

JÄMSTÄLLDHET

5. EQUALITY
ACHIEVING GENDER EQUALITY

Everything we do is about people. An important part of that is
working with gender equality and anti-discrimination. We have
a strict staffing policy and promote gender equality in our hiring
processes, with equality in leadership positions being particularly
important. Among other things, we take responsibility through
coming to collective agreements, paying market wages and
making visible every employee’s important role in contributing to
the success of the company. Our code of conduct demands that suppliers to Elite Hotels of
Sweden must work with anti-discrimination issues, ensure the protection of human rights in its
production, actively promote gender equality in their company work and have zero tolerance
for child labour, among other things.

HÅLLBAR ENERGI
FÖR ALLA

HÅLLBAR
KONSUMTION OCH
PRODUKTION

7 . S U S TA I N A B L E E N E R G Y
ACHIEVING SUSTAINABLE ENERGY FOR EVERYONE

We only buy fossil-free, renewable and eco-labelled electricity for
our operations. We support several energy efficiency initiatives, measure water use at our locations and consider ourselves responsible
for raising awareness and helping our guests save energy.

1 2 . S U S TA I N A B L E C O N S U M P T I O N A N D
P RO D U C T I O N
ENSURE SUSTAINABLE CONSUMPTION AND
PRODUCTION PATTERNS

We work to reduce food waste in all our pubs, restaurants and
hotels. The methods differ, but all food waste is measured and our
employees receive training in ways of reducing food waste in our
operations. We sort our waste and ensure correct handling at the
recycling stage. Cleanliness is a key words in our industry, but we
avoid using chemicals unnecessarily, looking for other methods of achieving good hygiene
wherever possible.

14. THE SEA AND MARINE RESOURCES
PRESERVE AND SUSTAINABLY USE THE OCEANS, SEA AND
MARINE RESOURCES FOR SUSTAINABLE DEVELOPMENT

We promote sustainable fishing practices that counteracts
overfishing by only serving MSC-labelled fish in our pubs,
restaurants and hotels. At properties where it’s geographically
feasible, we support small-scale fishing as far as possible.

EXAMPLES OF OUR COMMITMENTS
Elite Hotels is part of local communities. Many of our hotels are institutions in the cities in
which they operate, and have been for generations. Our hotels can and must take the initiative
to benefit society in the places where they operate. This means there are lots of opportunities,
from Malmö in the south to Kiruna in the north, for us to support local organisations and
environmental, education and community initiatives.

C O N T R I B U T I N G TO P O S I T I V E C U LT U R A L D E V E L O P M E N T

Elite Hotels is the proud main sponsor of the August Prize. By supporting the August Prize, we
contribute to the promote of high-quality Swedish literature and appreciation of the written
word. Through the Little August Prize, which is aimed at school children, we encourage new
generations of people to start writing. We believe this contributes to positive societal
development.

P RO M OT I N G H E A LT H Y L I F E S T Y L E S

Tennis has long been a sport that’s close to the heart of Elite Hotels. We’re a proud sponsor of
the Swedish Tennis Association, and appreciate the organisation’s commitment to children and
young people.
That’s because, in a world which has become more sedentary, we want to help encourage
children and young people to live active lifestyles. We also want to be part of promoting tennis
as a sport, and support young talent in reaching its full potential.
Our hotels offer our guests opportunities to exercise in the form of gyms, running tracks,
bicycle rental and other local initiatives. Again, to promote active lifestyles for everyone. Our
employees receive a fitness allowance for the same purpose.

E X A M P L E S O F L O C A L I N I T I AT I V E S

D E F I B R I L L ATO R S

Unfortunately, cardiac arrests do happen, but access
to a defibrillator can save lives. That’s why all Elite
hotels have defibrillator and staff are trained in using
them. Lot of people mill around our locations, so
we’re registered on the National Defibrillator
Register in order to help as many people as possible.

V E G E TA R I A N DAY
F O R S TA F F

Elite Stadshotellet Eskilstuna
always offers at least one vegetarian
dish a day in the staff canteen, and
has introduced a vegetarian only
day for staff once a week.

S U P P O RT I N G T H E
CITY MISSION

Elite Grand Hotel Norrköping
supports Norrköping’s City
Mission with space to work and
coffee.

R E N O VAT E D A N D
REUSED FURNITURE

Elite Hotel Marina Plaza in
Helsingborg renovated its
rooms using reconditioned
second-hand furniture to reduce
its impact on the climate.

R E D U C E D F O O D WA S T E
In 2021, Elite Hotel Mimer in
Umeå expanded its collaboration
with Karma to sell leftover food
instead of letting it go to waste.

FA I RT R A D E - F I K A

In 2021, Elite Hotel Knaust in
Sundsvall participated in
Fairtrade-Fika, offering fairtrade
coffee and cakes to both staff and
conference guests.

CHEMICAL FREE
P I L OT P RO J E C T
DISINFECTION

Elite Hotel Marina Tower in
Stockholm uses ultrapure water
for chemical-free cleaning and
is piloting the use of ozone
water for chemical-free
disinfection.

B I O DY N A M I C WAT E R
P U R I F I C AT I O N S Y S T E M

In 2021, Elite Plaza Hotel in Malmö
installed a new, highly efficient water
purification system that reduces the cleaning
interval due to grease and fats. It also helps
waste water go back into circulation much
cleaner, making for a healthier working
environment for everyone.

HUMAN RIGHTS
Elite Hotels is only found in Sweden, a country with an excellent reputation for promoting
human rights. Nonetheless, unacceptable human rights violations exist here too, and we strive
to counteract these. For example, we work in close collaboration with the authorities and
industry colleagues to actively fight incidents of trafficking and prostitution at our locations.
We have a code of conduct for suppliers that requires them all to comply with certain standards
regarding human rights, safety, working conditions, child labour and the environment.

O U R S TA F F
61 % / 39 %

Overall gender distribution (women/men)

6 5 + N AT I O N A L I T I E S

Represented among our employees.

59 % / 41 %

Gender distribution among directors (women/men).

1 0 9 7 E M P L OY E E S

Full-time employees at our hotels, restaurants and pubs.

O U R S TA F F
Elite Hotels has 1,097 full-time employees all over Sweden, from Kiruna in the north to
Malmö in the south. The workforce is diverse in terms of gender, age, ethnic origin and sexual
orientation. It’s extremely important to us at Elite Hotels that employees not be discriminated
against on any of these or other grounds, so we don’t tolerate it.
C O M M I T T E D E M P L OY E E S

W H I S T L E - B L OW I N G

One of the group’s main focus areas is that
our employees are prosperous and committed.
We work with lots of different locally adapted
tools for gathering employees’ perspectives on
their workplace and working conditions.

Opportunities for whistle-blowing are
available to all our employees, so they can
register their doubts anonymously. This is
done through our ongoing employee survey.

Every year, all new employees are trained in
our environmental and sustainability work,
which is an important part of our
introduction program. Each hotel also holds
annual training on continued education in
relevant current topic within the environment
and sustainability field for all employees.

Elite Hotels is a member of the Visita
employers’ organisation and honours all the
collective agreements that Visita signs with
trade unions HRF and Unionen.

C O L L E C T I V E AG R E E M E N T S

PERSPECTIVES
At Elite Hotels of Sweden, we and our owners work with the long-term in mind. We have a
100-year plan. Many of our hotels have played important roles in the cities they’re located in
for decades. For generations, hotels have been associated with positive experiences, and the
important people who’ve chosen our historic hotels are countless. We protect an important
Swedish cultural heritage and a proud Swedish city hotel tradition. We take this trust and
responsibility very seriously, and consider this work part of Elite Hotel’s DNA, now and in the
future.

